
 

 

April 17, 2013 

FOR IMMEDIATE RELEASE 

Seven Bank, Ltd. 

 

Seven Bank to Discontinue ATM Services for Overseas-Issued MasterCard Brand Cards 

 

Seven Bank, Ltd. (the “Company”) announces that users of overseas-issued MasterCard brand 

cash cards and credit cards will no longer be able to withdraw Japanese yen or perform balance 

inquiries at Seven Bank ATMs as of Friday, April 19, 2013.  

The Company discontinued the ATM services in response to a revision in conditions by 

MasterCard that will impede the Company's provision of ATM services. 

The Company intends to discuss the revision of conditions with MasterCard with the aim of 

resuming ATM services for affected cards as soon as possible. Through the above actions, the 

Company is making every possible effort to reassure Seven Bank ATM customers. 

 

Overseas-issued cards accepted at Seven Bank ATMs (from April 19, 2013 onward) 
 

Brand Logo(s) 
Available 

services 
Service hours 

VISA 

 Withdrawals 

Balance 

inquiries 

0:00–24:00  

American 

Express 

 
Withdrawals 0:05–23:50 

JCB 
 

Withdrawals 0:10–23:50 

China 

UnionPay 

 Withdrawals 

Balance 

inquiries 

0:10–23:50 

DISCOVER 
 

Withdrawals 0:10–23:50 

Diners Club 
 

Withdrawals 0:05–23:55  

 

*Handling charges may apply depending on the card issuer.  

*Some cards bearing the above logos may not be accepted at Seven Bank ATMs. 


